Reason for false alarm 2018/19 2019/20 2020/21 2021/22 2022/23
Total - - - - -

Malicious Total - - - - -
Malicious By phone 98 71 66 47 76
Malicious By phone, Call NOT challenged 3 3 1 5 6
Malicious Activation of fire call point/alarm 100 111 45 109 78
Malicious Bonfire 1 2 2 2 2
Malicious Other 2 2 1 17
Malicious Missing data - - - - -
Due to apparatus Total - - - - -
Due to apparatus Human Total - - - - -
Due to apparatus Human Accidentally/carelessly set off 211 244 204 273 258
Due to apparatus Human Testing 102 120 125 173 171
Due to apparatus Human Smoking 70 96 73 77 111
Due to apparatus Human Cooking/burnt toast 651 582 610 652 667
Due to apparatus Human Other 86 75 126 103 104
Due to apparatus Animal Total - - - - -
Due to apparatus Animal Accidentally/carelessly set off - - - 1 2
Due to apparatus Animal Other - 4 1 2 2
Due to apparatus System: Smoke alarm Total - - - - -
Due to apparatus System: Smoke alarm Poor maintenance 15 21 21 32 24
Due to apparatus System: Smoke alarm Faulty 397 422 460 501 447
Due to apparatus System: Smoke alarm Damaged 7 11 7 4 5
Due to apparatus System: Smoke alarm Incorrect positioning 11 14 17 17 17
Due to apparatus System: Smoke alarm Unsuitable equipment 3 10 5 5 1
Due to apparatus System: Smoke alarm Water intrusion 10 21 18 13 21
Due to apparatus System: Smoke alarm Other 120 117 132 115 117
Due to apparatus System: Sprinkler Total - - - - -
Due to apparatus System: Sprinkler Poor maintenance - 1 5 6 -
Due to apparatus System: Sprinkler Faulty 12 11 6 8 5
Due to apparatus System: Sprinkler Damaged 2 4 1 1-
Due to apparatus System: Sprinkler Incorrect positioning - - - - -
Due to apparatus System: Sprinkler Unsuitable equipment 1 4 - - -
Due to apparatus System: Sprinkler Water intrusion - 2 - - 3
Due to apparatus System: Sprinkler Other 1 5 4 1 2
Due to apparatus System: Heat Total - - - - -
Due to apparatus System: Heat Poor maintenance 1 2 7 2 3
Due to apparatus System: Heat Faulty 13 20 19 20 15
Due to apparatus System: Heat Damaged - - - - -
Due to apparatus System: Heat Incorrect positioning 6 3 5 4 5
Due to apparatus System: Heat Unsuitable equipment 2 - 3- -
Due to apparatus System: Heat Water intrusion 1 1 3 2 2
Due to apparatus System: Heat Other 2 5 6 6 5
Due to apparatus System: Flame Total - - - - -
Due to apparatus System: Flame Poor maintenance - - - - -
Due to apparatus System: Flame Faulty 2 1 2 5 1
Due to apparatus System: Flame Damaged - - - - -
Due to apparatus System: Flame Incorrect positioning - - - - -
Due to apparatus System: Flame Unsuitable equipment - 3- - -
Due to apparatus System: Flame Water intrusion - 1- - 1
Due to apparatus System: Flame Other 1 1. . .
Due to apparatus System: Other Total - - - - -
Due to apparatus System: Other Poor maintenance 11 16 18 10 15
Due to apparatus System: Other Faulty 230 243 210 285 225
Due to apparatus System: Other Damaged 12 9 8 5 6
Due to apparatus System: Other Incorrect positioning 3 4 3 7 8
Due to apparatus System: Other Unsuitable equipment 3 3 3 3 1
Due to apparatus System: Other Water intrusion 5 16 14 19 19
Due to apparatus System: Other Other 64 75 79 82 75
Due to apparatus Contaminants Total - - - - -
Due to apparatus Contaminants Thrips 29 29 17 18 15
Due to apparatus Contaminants Steam 37 38 51 66 48
Due to apparatus Contaminants Chemicals/aerosols 27 28 32 17 24
Due to apparatus Contaminants Dust 150 94 121 180 150
Due to apparatus Contaminants Smoke Cloak 1 4 8 6 10
Due to apparatus Contaminants Other 18 19 26 24 12
Due to apparatus External factors Total - - - - -
Due to apparatus External factors Power surge 9 11 3 3 10
Due to apparatus External factors Storm 1 3 1 1 4
Due to apparatus External factors Water supplies -sprinklers only 1 1- -
Due to apparatus External factors Bonfire 2 1 1- -
Due to apparatus External factors Smoke from elsewhere (not at location) 3 3 2 - 3
Due to apparatus External factors Other 12 5 7 15 13
Due to apparatus Unknown 149 140 148 173 186
Due to apparatus Missing data - - - - -
Good intent Total - - - - -
Good intent Smell of burning Total - - - - -
Good intent Smell of burning Overheating light/fitting 24 16 19 36 19
Good intent Smell of burning Overheating appliance 59 52 52 65 53
Good intent Smell of burning Fire elsewhere (not at location) 66 69 51 45 113
Good intent Smell of burning Vehicle 125 103 77 107 131
Good intent Burnt toast/food Total - - - -
Good intent Burnt toast/food Toaster/toast 208 229 237 261 173
Good intent Burnt toast/food Other cooking 384 405 379 359 343
Good intent Burnt toast/food BBQ 53 36 49 34 54
Good intent Burnt toast/food Bonfire 982 873 1040 829 823
Good intent Smoke/condensation Total - - - - -
Good intent Smoke/condensation Controlled burning 101 96 100 109 124
Good intent Smoke/condensation Air conditioning 3 4 3 3 2
Good intent Smoke/condensation Steam 139 171 136 144 117
Good intent Smoke/condensation Smoking chimney 30 32 34 27 26
Good intent Smoke/condensation Fumes/heat haze 121 108 102 92 120
Good intent Smoke/condensation Water intrusion 12 10 11 8 9
Good intent Other Total - - - - -
Good intent Other Reflected light/sun-light 16 17 10 10 11
Good intent Other Reported incident/Location not found 179 184 27 154 58
Good intent Other Carbon monoxide alarm 68 47 59 52 40
Good intent Other Security/intruder alarm 52 46 41 29 38
Good intent Other Other 635 559 467 589 577
Good intent Missing data - - - - -

Good intent Special Service Not Required 54 276 241 317 285
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